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WHERE’S THE BUS? 


RIDERSHIP | Metro Transit explains how it defines an “on time” bus and how it keeps 
so many of them that way (77 percent during the last year), despite growth and congestion. 


keep buses on time and regularly spaced. 
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STEVE RINGMAN / THE SEATTLE TIMES 
Inside Metro Transit’s control center, RapidRide coordinator Andrew Mehring, right, is one of many overseeing the evening commute to 


measured not by arrival time, but by the gaps between buses. 


By DAVID GUTMAN 
Seattle Times staff reporter 


Metro 


ow Often is your bus on time? 


E : King County 
The simple answer is most of ian: 
: : Metro RapidRide 
the time, although not quite as buses 


often as King County Metro would like. 
The more complicated answer depends 

on when you're riding the bus, how you 

define “on time” and on how you mea- 


. Muni 

sure it. San Francisco 
Over the last 12 months, regular Metro re 
buses have been “on time” 77 percent of eine 


the time. That figure has stayed fairly 
consistent over the past five years, as 
Metro has met the growing demands of 
booming ridership and stifling traffic 


Sound Transit 
Express buses 
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On time 


How Metro’s ‘on-time’ bus performance stacks up 


Transit agencies measure how often their buses are “on time” in different ways. For most 


agencies, a bus that's five minutes late still counts as “on time,” while RapidRide buses are 


Agency goal 
y 


100% 


EMILY M. ENG / THE SEATTLE TIMES 


congestion by adding more service hours, 
giving buses priority in their own lanes 
and at traffic lights, and investing in a 
newer bus fleet. 

But just because 77 percent of buses are 
showing up “on time” doesn’t mean 
they're showing up right when they’re 
scheduled to show up. 

Virtually all of Metro’s approximately 


175 routes are late more often during rush 
hour, when the most people ride. 

And Metro, like almost all transit agen- 
cies, approaches punctuality more like a 
dinner party than a job interview. 

Metro gives buses a seven-minute win- 
dow to show up to still be considered “on 
time.” That window runs from 1.5 min- 
utes early to 5.5 minutes late. Show up 


anytime in there with room for passen- 
gers, and the bus counts as on time. 

RapidRide buses show up “on time” 
slightly more often, 82 percent of the time 
over the past 12 months, but the way it’s 
measured for those routes is completely 
different. 

Since RapidRide buses are scheduled to 

See > ON TIME, A8 


San Francisco mayor, 65, was born in Seattle 


who spent part of his child- 
hood in public housing and 
attended Franklin High 
School. He was 65. 

Mr. Lee had “a long history 


Franklin High grad 
had ‘long history 
of breaking barriers’ 


OBITUARY | of breaking barriers — he 
was the first member of his 
family to attend college then 

By DANIEL BEEKMAN became the first Asian Amer- 


Seattle Times staff reporter ican to lead San Francisco,” 


San Francisco Mayor Ed Seattle Mayor Jenny Durkan 
Lee, who died suddenly early saidin a statement. 
Tuesday, was a Seattle-born “He was a true public 


son of Chinese immigrants servant who championed 


civil rights,” Durkan added. 
“His loss is a loss for Seattle. 


From his hometown, our city 


sends our condolences to 
Ed’s friends, families, and 
colleagues as well as the 
residents of San Francisco — 
the city he loved so dearly.” 


As mayor, Mr. Lee oversaw 


atech-industry boom and 
grappled with a housing 
crisis while defending his 
city’s sanctuary policies 
toward immigrants. First 


elected in 2011, he persuad- 
ed voters to give him a sec- 
ond term in 2015. 

He died at a San Francisco 
hospital surrounded by 
relatives, friends and col- 
leagues, his office said. 

Mr. Lee was shopping at a 
neighborhood supermarket 
when he collapsed after 
suffering a heart attack, 
Willie Brown, a former may- 
or of the city, told the San 


San Francisco 
Mayor Ed Lee 
won second 

term in 2015. 


See > LEE, A6 


Jones claims 
upset win 

in Alabama 
Senate race 


MOORE REFUSES TO CONCEDE 


Democrat’s victory would trim 
GOP majority in chamber to 1 


By SEAN SULLIVAN, DAVID WEIGEL 
AND DAVID A. FAHRENTHOLD 
The Washington Post 


BIRMINGHAM, Ala.— 
Democrat Doug Jones 
won the special election to 
fill a Senate seat in Ala- 
bama, according to exit 
polls and returns — a | 
shocking upset in a solidly 
Republican state, in which 
massive turnout among 
African-American voters 
helped defeat a candidate 
backed by President Don- 
ald Trump. 

Jones became the first 
Democrat elected to the 
Senate from Alabama 
since 1992. The Senate 
seat came open when 
Trump chose former Sen. 
Jeff Sessions, R-Ala., to 
become attorney general 
this year. 

The Washington Post 
reported last month that several women 
said Republican candidate Roy Moore had 
pursued romantic relationships with them 

See > ALABAMA, A4 
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For Alabama vote developments, see 
seattletimes.com/ 


Trump accused 
of ‘sexist smear’ 
in Twitter attack 
on female senator 


By JOHN WAGNER, ED O’KEEFE 
AND ASHLEY PARKER 
The Washington Post 


WASHINGTON — Presi- 
dent Donald Trump on 
Tuesday attacked Sen. 
Kirsten Gillibrand, D-N.Y., 
in a tweet widely criticized 
as being sexually sugges- 
tive, sparking outrage ata 
time the nation is reeling 
from a wave of accusa- 
tions about improper Sen. Kirsten 
behavior by powerful men Gillibrand, of 
— including Trump. New York 

In his morning tweet, 

Trump referred to Gillibrand as a “light- 
weight” and a “total flunky” and said that, 
when he was a New York real-estate devel- 
oper, she “would come to my office ‘beg- 
ging’ for campaign contributions” and 
“would do anything for them.” 

See > GILLIBRAND, A5 
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